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CITY OF ASHEVILLE, NORTH CAROLINA 
REQUEST FOR QUALIFICATIONS 

 
PROFESSIONAL DESIGN SERVICES 

  
ENERGY ASSESSMENT AND COST ESTIMATES 

FOR  
HVAC AND OTHER ENERGY IMPROVEMENTS FOR THE US CELLULAR CENTER IN 

ASHEVILLE, NC 
 

 
 

    June 24, 2014 

 
 
To All Interested Parties 
In accordance with North Carolina General Statute 143-64.31 thru 143-64.33, the City of 
Asheville, North Carolina, cordially invites you to submit letters of interest and statements of 
qualifications for providing professional design services for the study of energy consuming 
systems, the planning of energy efficiency improvements that should be made, and the 
prioritization of these improvements and the associated cost estimates for the US Cellular Center 
in Asheville. 
 
Submittal Address: 
 
Mailing Address (Via US Postal Service) 
Kerby Smithson       
City of Asheville Sustainability Office 
PO Box 7148 
Asheville, NC  28802 
 
Physical Address (For Hand Delivery or for FedEx, UPS, etc.) 
Kerby Smithson 
5th Floor, Asheville City Hall 
70 Court Plaza, Asheville, NC 28801 
 
Submittal Deadline:     Thursday, July 31, 2014 at 11:00 AM 
 
Inquiries: 
All inquiries and questions about this request must be submitted in writing by email to 
Kerby Smithson at the following address:  ksmithson@ashevillenc.gov.  
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I. Background  
 
The U.S. Cellular Center, located at 87 Haywood Street, is Western North Carolina’s preeminent 
multi-purpose event facility and is managed by the City of Asheville.  The facility first opened to 
the public in 1974 and has since hosted thousands of concerts, sporting events, trade and 
consumer shows, graduations, speeches and other types of events over the years. 
 
The U.S. Cellular Center primarily consists of four venues and has the ability to host a variety of 
events: 
 

• ExploreAsheville.com Arena with seating for 7,200 
• Thomas Wolfe Auditorium with seating for 2,431 
• Exhibit Hall with capacity for up to 2,000 
• Banquet Hall with capacity for up to 500 

 
With support from the Buncombe County Tourism Development Authority and additional proceeds 
from a naming rights agreement with U.S. Cellular the City of Asheville began executing a master 
plan of improvements to the facility in 2010.  These renovations provided new lower bowl seating 
in the arena, upgraded concourse and concessions areas, and a remodeled Banquet Hall.  
Refurbished upper bowl seating, new scoreboards and electronic displays as well as sound and 
lighting updates are also on the list of improvements.  Current projects & future plans include 
updates to restrooms, the lobby & ticket office areas, updates to meeting rooms and added club 
level amenities. 
 
The USCC consists of over 250,000 square feet, and most of its HVAC systems have not been 
updated significantly since it opened in 1974. 
 
 

II. Draft Scope of Services 
 
The City of Asheville, North Carolina is seeking Statements of Qualifications for professional 
Engineering Design Services as required to assist in the evaluation and design of upgrades to 
both HVAC (heating, ventilation and air conditioning) and other energy-consuming systems at the 
US Cellular Center (USCC).  Other energy-consuming systems include, but are not limited to 
lighting, water heating, plug loads, and the building thermal envelope, including windows and 
window treatments. 
 
Professional services include, but are not limited to site inspection; evaluation of existing HVAC 
and other energy-consuming systems; review of previous studies; review of existing drawings; 
cost estimation and design studies; design development, construction documents, permits, 
construction administration, and post-construction services. 
 
The firm that is hired for this project must be able to think creatively about HVAC systems in a 
complex facility that is simultaneously undergoing numerous other renovations. 
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III. Project Timeline  
 
Request for Qualifications issued:   June 26, 2014 
RFQ submittals due:    July 31, 2014 
 
Selection, scope negotiation and contract approval are expected to take an additional 30 to 60 
days.  We expect the project to be completed within 9 months from the time of the start of the 
contract. 
 

IV. Submittal Requirements 
 
The Proposal or Qualification Statement must be organized by sections as identified below.  The 
response packages shall be limited to (15) fifteen 8 ½ x 11 double sided pages, for a total of (30) 
thirty printed pages.  Packages shall be comb-bound (do not use three-ring binder). 
  

A. Description of Firm 
Describe your firm’s legal structure, areas of expertise, length of time in business, number 
of employees, and other information that would help to characterize the firm.  Provide the 
address of the main office and the address of the office that will manage the project. 

  
B. Relevant Experience 
Describe at least (5) five, but no more than (10) ten projects executed by your firm in the 
last (10) ten years that demonstrate experience and capability to successfully complete 
this project.  Emphasize projects that included evaluation and design of chillers, boilers, air 
handlers, duct work, and advanced controls systems.  Each project shall identify: 1. Project 
Name, 2. Address, 3. Phone Number and name of person who can be contacted regarding 
your performance on the project, 4. Construction Cost, 5. Year Project Completed, 6. 
Consultants, 7. Project Description (100 words max), 8. Any items of special notation. 9. 
Any unique aspects or challenges of the project.  References will be contacted. 

  
C. Staff Personnel 
Provide the proposed roles of key personnel, their responsibilities, and their hourly rates.  
Submittals must identify a project manager who will be responsible for the day-to-day 
project tasks and will be the primary point of contact with your firm.  An organizational 
chart of the project team may be appropriate.  In addition, provide a (1) one page resume 
for the key people who will be assigned to the project (including Consultants), and describe 
their relevant experience.   

  
D. Proposed Project Approach/ Technical Proposal 
Provide a description the tasks that must be accomplished to successfully complete this 
specific project.  Provide a narrative description of how your firm proposes to execute the 
tasks.  Discuss any unique aspects of your project approach.  Your firm should rely on its 
experience with past projects to demonstrate how it will effectively complete this project. 

  
E. Proposed Project Schedule 
Provide a proposed schedule of the activities and indicate the duration of each activity.  
The anticipated date that a notice to proceed will be given is 1 September 2014. 

  
F. Evidence of Insurance 
See insurance requirements under Section VI, below. 
 
G. E-Verify Affidavit 

 See E-Verify Affidavit information under Section VI, below. 
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Submittal Deadline 
Six (6) hard copies and (1) electronic copy of your submittal must be received no later than 11:00 
AM on Thursday, 31 July, 2014.  Faxed and/or email submissions will not be accepted.  
Submissions received after this time and date will not be considered. Packages can be mailed via 
the US Postal Service to: 
 
Kerby Smithson       
City of Asheville Sustainability Office 
PO Box 7148 
Asheville, NC  28802 
 
Packages may also be hand delivered, or sent via FedEx, UPS, etc. to: 
 
Kerby Smithson 
5th Floor, Asheville City Hall 
70 Court Plaza, Asheville, NC 28801 
 
The City of Asheville expects to evaluate responses and provide written notification of the short-
listed firms within 30 days of the submittal deadline.  If interviews are conducted, they will be held 
within three (3) weeks of short-list notification. 
 
 

V. Selection Criteria 
 
The City of Asheville may choose to interview several firms or directly negotiate with the top 
ranked firm.  The City of Asheville may seek to negotiate a contract, a detailed scope of work, fee 
schedule, etc. with the preferred firm.  If unable to reach an agreement, the City of Asheville will 
terminate negotiations and commence negotiations with the next ranked firm. 
Firms will be evaluated on the basis of the following factors: 
  
- Firm history and capability to perform projects 
- Relevant project experience 
- Qualifications of project team 
- Familiarity with local rules and regulations 
- Project approach and schedule 
 
 

VI. Additional Requirements 
 
All submittals become the property of the City of Asheville upon submission. The cost of 
preparing, submitting and presenting a statement of qualifications is the sole expense of the firm. 
The City of Asheville reserves the right to reject any and all submittals received as a result of this 
solicitation, with or without cause, to negotiate with any qualified source, to waive any formality 
and any technicalities or to cancel the RFQ in part or in its entirety if it is in the best interest of the 
City of Asheville. 
 
All decisions related to this solicitation by the Selection Committee and City Council will be final. 
 
The City reserves the right to request clarification of information submitted and to request 
additional information of one or more respondents. 
 
It will be necessary for responding parties to comply fully with the general terms and conditions 
outlined in this document if they are to be considered.  
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The City of Asheville will work with the selected firm or firms to finalize the scope of work, the 
budget, and the final contract. In the event that the City of Asheville is unable to reach agreement 
with the selected firm regarding scope of work and/or cost, one of the other submitters may be 
chosen. 
 
The firm shall maintain a file containing all correspondence pertaining to the project and shall 
document the minutes for all meetings held pertaining to the project. All documents and plans, in 
either paper or electronic format, shall be accessible to the City of Asheville staff, upon request, 
and shall be the property of the City of Asheville upon completion of the project or termination of 
the contract. 
 
The firm shall submit and maintain a schedule with specified milestone dates for the project. The 
schedules must allow for necessary review periods for all parties involved with the project. The 
consultant shall submit invoices with a written, status report to the City of Asheville Project 
Manager, who reserves the right to request supplemental information to ensure appropriate 
project progress. 
 
 
MINORITY BUSINESS OUTREACH – COMPLIANCE GUIDELINES 
 
The City of Asheville has adopted a Minority Business Plan to encourage participation by minority 
businesses in the award of contracts. Participants are hereby notified that this RFQ process is 
subject to the provisions of that Plan.   
 
Participants submitting an RFQ to the City of Asheville should include a section on minority 
business outreach activities.  Please indicate your needs in providing this RFQ as to whether you 
will need to subcontract or can provide services in house.  Participants will need to submit names 
of all vendors they plan to use in the performance of this RFQ for subcontracting and indicate 
those that are minority owned.   
 
Questions regarding compliance with this RFQ in regards to minority business outreach may be 
directed to Brenda Mills, Economic Development Specialist in the Office of Economic 
Development located at bmills@ashevillenc.gov or by phone at (828) 259-8050. Respondents can 
access certified minority firms for subcontracting purposes online at 
http://www.ips.state.nc.us/ips/vendor/srchven.asp which is the search site for the State of North 
Carolina’s Office of Historically Underutilized Businesses only or the State of North Carolina’s 
Vendorlink system at https://www.ips.state.nc.us/Vendor/SearchVendor.aspx to search for all 
vendors. 
 
It is the policy of the City to (1) provide minorities an equal opportunity to participate in all aspects 
of its contracting and procurement programs and (2) prohibit any and all discrimination against 
persons or businesses in pursuit of these opportunities. 
 
AD VALOREM TAXES 
 
Bidders/Vendors please note that City Policy, adopted by City Council Resolution No. 93-139, 
prohibits the City from entering into contracts with persons or firms who are delinquent in the 
payment of ad valorem taxes owed to the City of Asheville. 
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VENDOR APPLICATION AND LICENSES 
 
Bidders/Vendors are asked to submit a vendor application and return it with bid response. 
Bidders/Vendors may download the form from the City’s website at the following link: 
http://www.ashevillenc.gov/Departments/Purchasing/VendorApplicationCommodityListing.aspx.  
Directions for submittal are available on this page.  Please include commodity codes on your 
application. 
 
NC CERTIFICATE OF AUTHORITY 
 
All out of state vendors are required to have a NC Certificate of Authority.  If you already have a 
certificate please submit with your proposal.  If you do not have one you must apply once you are 
awarded the bid.  You may register with the State of NC at: 
http://www.secretary.state.nc.us/Corporations/Forms.aspx?EntityId=2719996&Type=Nonprofit%2
0Corporation and submit a copy to Purchasing immediately after it is received. 
 
E-VERIFY REQUIREMENTS 
 
Contractors Must Use E-Verify: Per Session Law 2013-418, no city may enter into a contract 
unless the contractor and the contractor’s subcontractors comply with Article 2 of Chapter 64 of 
the General Statutes. 
 
E-Verify Employer Compliance: Employers and their subcontractors with 25 or more employees 
as defined in Article 2 of Chapter 64 of the NC General Statutes must comply with E-Verify 
requirements to contract with governmental units.  E-Verify is a Federal program operated by the 
United States Department of Homeland Security and other federal agencies, or any successor or 
equivalent program used to verify the work authorization of newly hired employees pursuant to 
federal law.  
 
A completed copy of the included City of Asheville E-Verify Affidavit must accompany your 
proposal. (See page 8) 
 
INSURANCE 
 
The Successful Proposer (Contractor) agrees to keep and maintain for the duration of this 
Agreement including but not limited to commercial general liability, automobile liability, workers’ 
compensation, employer’s liability, professional liability, and umbrella coverage with at least the 
minimum limits shown below.  Contractor shall provide evidence of insurance coverage 
consistent with this requirement prior to contract award.  The Contractor shall furnish the City 
with certificates of insurance for each type of insurance described herein, with the City listed as 
Certificate Holder and as an additional insured on the Contractor’s general liability and auto 
liability policies and provide a waiver of subrogation on the Contractor’s workers’ compensation 
policy.   In the event of bodily injury or property damage loss caused by Contractor’s negligent 
acts or omissions in connection with Contractor’s services performed under this Agreement, the 
Contractor’s Liability insurance shall be primary with respect to any other insurance which may be 
available to the City, regardless of how the “Other Insurance” provisions may read. In the event of 
cancellation, substantial changes or nonrenewal, the Contractor and Contractor’s insurance 
carrier shall give the City at least thirty (30) days prior written notice.  No work shall be performed 
until the Contractor has furnished to the City the above referenced certificates of insurance and 
associated endorsements, in a form suitable to the City.  Upon request, the Contractor shall 
provide the City copies of their insurance policies and endorsements.  (See next page for limits) 
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Commercial General Liability:  $1,000,000 per occurrence / $1,000,000 aggregate 

 
Commercial Auto Liability:  $1,000,000 combined single limit 

 
Excess (Umbrella) Liability:   $1,000,000 

 
Workers' Compensation:  Statutory 
and Employer's Liability:  $100,000 per accident/total disease/employee 
disease 
 
Professional Liability:   $1,000,000 per claim-made / $2,000,000 aggregate 

 
 
INDEMNIFICATION 
 
Contactor shall indemnify, defend and hold harmless the City and its subsidiaries, divisions, 
officers, directors and employees from all liability, loss, costs, claims, damages, expenses, 
attorney fees, judgments and awards arising or claimed to have arisen, from any injury caused by, 
or allegedly caused by, either in whole or in part, any act or omission of the Contractor or any 
employee, agent or assign of the Contractor. This provision is not applicable to any claim arising 
out of or related to any active or primary negligence of or by City, its officers or employees.   
 
Nothing herein shall be construed as a waiver on the part of the City to any defense of any claim, 
including, but not limited to the defense of governmental immunity. 
 
CONTRACT / AWARD 
 
Pursuant to the laws governing public contracts in North Carolina, the successful vendor’s 
response to this RFQ and any addenda thereto, plus a fully executed contract, for the proposed 
goods and/or services shall constitute a binding contract. 
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CITY OF ASHEVILLE 
 E-VERIFY AFFIDAVIT 

 
STATE OF ________________________  
COUNTY OF ______________________ 
 
*********************************************************************************************** 
 
I, ____________________________(the individual attesting below), being duly authorized by and on behalf 

of ________________________________ (the entity doing business with the City of Asheville hereinafter 

"Employer") after first being duly sworn hereby swears or affirms as follows: 

1. Employer understands that E-Verify is the federal E-Verify program operated by the United States 

Department of Homeland Security and other federal agencies, or any successor or equivalent program used 

to verify the work authorization of newly hired employees pursuant to federal law in accordance with NCGS 

§64-25(5). 

2. Employer understands that Employer as defined herein, must use E-Verify.  Each Employer, after 

hiring an employee to work in the United States, shall verify the work authorization of the employee through 

E-Verify in accordance with NCGS§64-26(a). 

3. Employer is a person, business entity, or other organization that transacts business in North 

Carolina and that employs 25 or more employees in this State.  (mark Yes or No) 

 a.  YES _____,  or 

 b.  NO _____ 

4. Employer's subcontractors comply with E-Verify, and if Employer is contracted with the City of 

Asheville, Employer will ensure compliance with E-Verify by any subcontractors subsequently hired by 

Employer. 

This ____ day of _______________, 20_____. 

 

____________________________________________________ 

Signature of Affiant 

Title:  _______________________________________________  
 

State of __________________   
 
County of _______________________ 
 
Signed and sworn to (or affirmed) before me, this the _____  
 
day of ________________, 20_____. 
 
______________________________________________________ 
Notary Public 
Print Name: ____________________________________________ 
 
My Commission Expires:__________________________________ 
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